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Metasys Quick Start

How to Get Started Using a Windows PC

To connect to Metasys, users must first install the Johnson Controls Launcher on a PC running Microsoft
Windows 7 or higher and setup Metasys as a ‘site’ that the Launcher can connect to.

Johnson Controls Launcher

Metasys is a service that can be accessed using the Johnson Controls Launcher application. To begin the
installation, visit the Metasys portal at https://clemsonadx.clemson.edu/metasys.

Launcher Download

Launcher allows you access SMP for any yj)x /
Metasys server or engine on the building network, (
regardless of its software version. It also provides JOhnson

access to SCT. ContrOIS

To learn more, visit:
http://johnsoncontrols.com/launcher

Metasys Host Information Full Launcher Installer

Version: 7.0.0.4000
Default Language: en_US slngle Site Connection

Which version should | download?

Click on 'Full Launcher Installer' to download the launcher.msi file. Locate the download on your PC and
open it. When started, the Johnson Control launcher should resemble the one on the following page. As
you proceed through the installation, simply go with the default settings and check any boxes that are
required to proceed.


https://clemsonadx.clemson.edu/metasys

Johnson / )I(' Welcome to the Johnson Controls -
Controls

Launcher 1.3 Setup Wizard

The Setup Wizard will install Launcher on your computer,
Click Mext to continue or Cancel to exit the Setup Wizard.

v.1.3.0.1106

Click Next...

Verify Installation Prerequisites
Launcher requires the following prerequisites to be installed.

+ Windows XP or newer version detected

+ PDF Reader detected for viewing help documentation

..Next...



End-User License Agreement j))
Please read the following license agreement carefully Joé‘;:torg IS) I('

BEFCRE INSTALLING, CCOPYING, DOWNLCOADING, ACCESSING, »
COR OTHERWISE USING THE SOFIWARE, YOU SHOULD
CAREFULLY READ THE FOLLOWING TERMS AND CCONDITICONS.
INSTALLING, COPYING, DOWNLOADING, ACCESSING, OR
COTHERWISE USING THE SOFIWARE INDICATE THAT YOU HAVE
READ AND UNDERSTAND THIS SOFTWARE LICENSE AGREEMENT,
AND THAT YOU AGREE TO BE BOUND BY ALL THESE TERMS
AND CCHNDITICNHNS. IF ¥OU DO NOT AGREE WITH THEM, DO
NOT INSTALL, CCPY, DOWNLOAD, ACCESS, OR OTHERWISE
USE THE SOFTWARE.

Johnson Controls, Inc.

t the terms in the License Agreement

Destination Folder iJ’
Click Mext to install to the default folder or dick Browse. .. Joé‘;:.?rg Is I('

Install Launcher to:

Create desktop shortcut

Next...unless you wish to change the default folder.



Ready to install Launcher Jochon:{.rg Isy))I('

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Click Install. If you are unable to install this software, please contact your IT consultant or Technical Support
Provider.

Johnson #})I“ Completed the Johnson Controls -
Controls Launcher 1.3 Setup Wizard

Click the Finish button to exit the Setup Wizard.

[]5kin Launcher after dicking Finish.}

Run Launcher after clicking Finish should be checked. If not, please check the box. Click Finish to exit the
Johnson Controls Launcher installation.



Create a Metasys Shortcut

Now that the Johnson Controls Launcher is installed, you can now add Metasys as a site that you can
connect to using this software. You can also create a desktop shortcut that allows you to go straight into
Metasys, bypassing the Launcher software.

Launcher :__|:" 'l_lﬂ

Johnson Vj)[(,

Controls

Edit

Description \ A‘ IP/Host Name |Ver5ion:

Click Add

After clicking Finish, the Launcher should open. Click Add.
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 Add New "

SMP/SCT Bookmark

IP Address or Host Name:
| clemsonadx.clemson.edul I Discover I

Save Cancel



Type clemsonadx.clemson.edu in the IP Address/Host Name field and then click Discover.

13

Add New 3

SMPISCT Bookmark

IP Address or Host Name: Change clemsonadx.clemson.edu to Metasys

‘ clemsonadx.clemson.edu Tt Discaver

Add Version Default Language Description wr Create Shortcut
SMP E] 9.0.0.4087 English {United States) | Metasys |

SCT E] 12002773 English {United States) clemsonadeclemson edu

| I

Additional fields and check boxes will appear. Change the description to Metasys, check Create Shortcut
and click Save.
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§ L METASYS

Delete Launch

| IP/Host Ngme \ersion:
clemsonadyx. :lemson.edu 9.0.0.4087

Metasys site. Select and click Launch.

I
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The Launcher should reappear. Click Launch.
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The Metasys login screen should appear. If you do not have an account, or have any questions about this
tutorial, please contact Utility Services' Energy Management representative.

Recycle Bin
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Delete the Launcher icon from
your desktop and use the
Metasys shortcut to launch

the application instead.
H'. I
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Metasys

Launcher

As a final step, delete the Launcher icon from your desktop. Your PC is now configured to run Metasys.


http://www.clemson.edu/facilities/utilities/contact

